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Introduction  

See Differently is a leading national provider of blindness and low vision 

products and services to thousands of people. See Differently is proud to 

be one of the approved Department of Veterans’ Affairs (DVA) suppliers 

for the Rehabilitation Appliances Program (RAP). See Differently is also 

a provider for Low Vision clinics, Allied Health Services and Library 

Services for entitled veterans, war widows and widowers who are blind 

or have low vision.  

 

See Differently DVA Optical and Daily Living Aids Program  

As a DVA Gold or White card holder you may be eligible to receive the 

products (conditions apply). See Differently has over 200 daily living aids 

listed in this catalogue which have been approved by the DVA. If you 

require optical aids such as magnifiers and lamps, you must first visit an 

Optometrist or Occupational Therapist to have a Low Vision 

Assessment. Assessments are conducted by an Optometrist or 

Occupational Therapist to ensure the correct magnification is prescribed 

and the optical aid will fully meet your needs. 
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How do I order Daily Living Aids?  

Step 1: You must be a DVA Gold Card or White Card holder  

Step 2: Determine which aids you require by either browsing this 

catalogue or visiting one of See Differently’s locations (see below).  

Step 3: An order can be placed in one of the following ways:  

• In person at a See Differently office  

- 212 Pirie St Adelaide SA 5000 8:30am – 5:00pm Monday to 

Friday  

- Noarlunga 58 Dyson Rd Noarlunga Downs SA 5168 8:30am – 

4:30pm Monday to Friday 

- Smithfield 27 Anderson Walk Smithfield SA 5114 8:30am – 

4:30pm Monday to Friday 

• By Phone 1300 944 306  

• By email or fax. Please note you will first need to complete a Direct 

Order Form prior to placing the order. A copy is available in the back of 

this catalogue. This form can be scanned and emailed to intake@See 

Differently.org.au or faxed to (08) 8232 4807.  

Step 4: If you are unable to attend See Differently to collect the item(s) 

they will be posted out to you. The DVA will cover postage costs.  

How do I order an Optical Aid (magnifiers, lamps and UV 

shields)?  

Step 1: You must be a DVA Gold Card or White Card holder  

Step 2: You will first need a Low Vision Assessment (LVA). This can be 

done by visiting your local Optometrist or Occupational Therapist. A 

copy of this assessment will need to be emailed to intake@See 

Differently.org.au or faxed to (08) 8232 4807. Alternatively, See 

Differently can conduct the assessment. To arrange an appointment 

please call 1300 944 306.  

Step 3: The prescribed optical aid will be provided at the completion of 

the assessment if provided by See Differently (subject to availability), 

alternatively the item will be posted out to you if the assessment is 

provided by your local Optometrist or Occupational Therapist. 



 

 

Frequently Asked Questions  

Can I receive aids and appliances if I live in a Residential Aged Care 

Facility?  

This depends on the existing level of care you receive. To determine 

what level of care you receive, please consult your Aged Care Provider.  

The only low vision aids the DVA cannot fund under RAP are CCTVs 

(Desktop Magnifiers) if you receive a greater level of care in an 

Australian Government funded aged care facility.  

RAP items can be taken with you if you move from a lower level of care 

to a greater level of care with the approval of your Aged Care Provider. 

DVA will still be responsible for the repair, maintenance, and 

replacement of these items.  

Can I have my aid or appliance delivered?  

Yes, aids and appliances will be delivered to your home. Freight 

charges, installation and training will be covered by DVA. Collection from 

a See Differently office is at the cost of the client.  

What if my equipment is broken?  

You are welcome to contact See Differently if your equipment needs to 

be repaired. The item will then be assessed subject to the manufacturers 

warranty.  

What if I no longer need my equipment?  

If you no longer need your equipment and it is under two years old, 

please contact See Differently to arrange its collection. Alternatively, you 

can donate the equipment to See Differently.  

When do I require prior approval?  

Prior approval is required for some expensive items such as technology 

equipment as the DVA require See Differently to clinically justify why the 

chosen aid is required for you. 

 

 



 

 

 

Daily Living Aids  

Daily living aids are devices that enable someone who is blind or vision 

impaired to complete day-to-day tasks more easily and efficiently. 

Examples of daily living aids are talking scales, clocks, watches and 

games.  

*Items not included under this schedule are UV shields, lamps and 

magnification aids. 

 

Living with Low Vision 

 

 

 

 

 

 

Liquid Level Finder - Dual Levels LV1826001 

AN17 These easy-to-use devices are simply hung on 

the rim of the cup. Pour the liquid, and when the level 

is approximately 25mm from the top, the device will 

emit a buzz and vibrate, alerting you to stop pouring. 

This liquid level finder has two levels – one for hot 

water and one for milk! 

V Remote - 6 Button LV1832011 AN17  

6 Button TV Remote. Easy to see and easy to 

use. 

Identification Badge - Yellow LV1825002 

AN17 Vision impaired badges. Available in large 

rectangle size. 



 

 

 

 

 

 

 

 

 

 

 

Identification Badge - VIP LV1825001 AN17 

Vision impaired badges. Available in large 

rectangle size. 

Liquid Level Finder with 9v LV1826002 AN17 These 

easy-to-use devices are simply hung on the rim of the 

cup. Pour the liquid, and when the level is approximately 

25mm from the top, the device will emit a buzz and 

vibrate, alerting you to stop pouring. 

Identification Badge - Magnetic LV1825005 AN17 

Vision impaired badge with magnet backing rather than 

safety pin. 

Reading Stand - Red V1832010 AN17 The 

Small Red Reading Stand is conveniently small 

in size, and it measures 14.5cm in height and is 

suitable for desktop use. 

Lined paper A4 Jumbo Line Pad 23 lines 

LV1821002 AN17 A jumbo note pad. 



 

Product No. Description  RAP  

LV1801003 Battery 9V Alkaline AN18 

LV1801001 Battery Aa Alkaline AN18 

LV1801002 Battery Aaa Alkaline AN18 

LV1817008 Big Button Mobile Phone-
Olitech 

AN17 

LV1820001 Braille Paper – A4 Size 
200 sheets per pack 

AN17 

LV1831001  Bump On Orange – 16 
Dots Per Pack 

AN17 

LV1833008 Clock – Analogue Alarm AN01 

LV1833001 Clock – Key Chain Alarm  AN01 

LV1833004 Clock – Red Calendar 
Alarm 

AN01 

LV1824001 Coin Holder  AN17 

LV1833005 Colour Detector  AN17 

LV1825001 Identification Badge – 
Large  

AN17 

LV1825002 Identification Badge - 
Yellow 

AN17 

LV1821002 Lined Paper A4 Jumbo 
Line Pad 23 Lines 

AN17 

LV1826002 Liquid Level Finder – 9 
Volt 

AN17 

LV1826001 Liquid Level Finder - Dual AN17 

LV1829002 Mirror – Spot 10X AN17 

LV1830001 Needle Threader – Infila 
14506 

AN17 

LV1817003 Oricom Amplified Phone 
With 6 Picture Mem, 
Care80 

AN17 

LV1817001 Oricom Cordless Phone 
Pro610 

AN17 

LV1835003 Penfriend Audio Labeller AN17 

LV1835004 Penfriend Labels Pack A 
(381 Per Pack) 

AN17 



 

 

 

 

 

 

 

 

LV1811016 Portable Reader, 
Translates Print Text Into 
Clear  

AN17 

LV1832009 Reading Stand – Easy 
Reader 

AN17 

LV1832010 Reading Stand - Red AN17 

LV1821006 Signature Guide – See 
Differently Purple 

AN17 

LV1847008 Table – 
Portable/Adjustable - 
Wooden 

AN17 

LV1847007 Table – 
Portable/Adjustable 

AN17 

LV1833002 Tape Measure AN17 

LV1817002 Tele Oricom Cordless And 
Answering Machine, 
Pro810 

AN17 

LV1817005 Telephone Oricom Amplif 
Combo Answ Mach 
Pro910-1 

AN17 

LV1817004 Telephone Oricom  Big 
Button Speakerphone, 
Tp58 

AN17 

LV1819001 Thesaurus – Large Print AN17 

LV1831010 Touch Dots – Orange - 
257462 

AN17 

LV1832011 TV Remote Control Tek 
Pal – 6 Button 

AN17 

LV1832007 TV Remote Control, Big 
Button Universal  

AN17 



 

 

Canes 

Product No.  Description  RAP 

C10075 Adjust Supp Cane White/Red Mod Hdle 
Extra 33-41 

AN17 

C10073 Adjust Supp Cane White/Red Mod Hdle 
Short 25-33 

AN17 

C10074 Adjust Supp Cane White/Red Mod Hdle Std 
29-37 

AN17 

C10076 Adjust Supp Cane White/Red T Handle 
Short 

AN17 

C10077 Adjust Supp Cane White/Red T handle Std AN17 

C10078 Adjust Support Cane White/Red T Hdle 
Extra 

AN17 

C10080 Alum Guide/No Grip Long Fold 36”W/Hk 
Pencil Tip 

AN17 

C10081 Alum Guide/No Grip Long Fold 38”W/Hk 
Pencil Tip 

AN17 

C10082 Alum Guide/No Grip Long Fold 40”W/Hk 
Pencil Tip 

AN17 

C10083 Alum Guide/No Grip Long Fold 42”W/Hk 
Pencil Tip 

AN17 

C10084 Alum Guide/No Grip Long Fold 44”W/Hk 
Pencil Tip 

AN17 



 

C10085 Alum Guide/No Grip Long Fold 46”W/Hk 
pencil Tip 

AN17 

C10086 Alum Guide/No Grip Long Fold 48”W/Hk 
Pencil Tip 

AN17 

C10087 Alum Guide/No Grip Long Fold 50”W/Hk 
Pencil Tip 

AN17 

C10088 Alum Guide/No Grip Long Fold 52”W/Hk 
Pencil Tip 

AN17 

C10089 Alum Guide/No Grip Long Fold 54”W/Hk 
Pencil Tip 

AN17 

C10090 Alum Guide/No Grip Long Fold 56”W/Hk 
Pencil Tip 

AN17 

C10019 Aluminium Mobility Cane Black Annodized 
34”-60” 

AN17 

C10001 Aluminium Mobility Cane Folding 30” AN17 

C10002 Aluminium Mobility Cane Folding 32” AN17 

C10003 Aluminium Mobility Cane Folding 34” AN17 

C10004  Aluminium Mobility Cane Folding 36” AN17 

C10005 Aluminium Mobility Cane Folding 38” AN17 

C10006 Aluminium Mobility Cane Folding 40” AN17 

C10007 Aluminium Mobility Cane Folding 42” AN17 

C10008 Aluminium Mobility Cane Folding 44” AN17 



 

C10009 Aluminium Mobility Cane Folding 46” AN17 

C10010  Aluminium Mobility Cane Folding 48” AN17 

C10011 Aluminium Mobility Cane Folding 50” AN17 

C10012 Aluminium Mobility Cane Folding 52” AN17 

C10013 Aluminium Mobility Cane Folding 54” AN17 

C10014 Aluminium Mobility Cane Folding 56” AN17 

C10015 Aluminium Mobility Cane Folding 58” AN17 

C10016 Aluminium Mobility Cane Folding 60” AN17 

C10020 Aluminium Mobility Cane Folding Coloured 
18”-64” 

AN17 

C10017 Aluminium Mobility Cane Folding Kiddie 22”-
56” 

AN17 

C10018 Aluminium Mobility Cane Rigid 22”-56” AN17 

C10021 Aluminium Mobility Cane Rigid Coloured 22”-
56” 

AN17 

C10096 Ballrace Overfit Tip Black AN17 

C10097 Ballrace Overfit Tip Pink AN17 

C10095 Ballrace Overfit Tip White AN17 

C10127 Black Belt Pack W/Cane Holster AN17 

C10134 Blue Denim Holster  AN17 

C10102 Bundu Basher Tip AN17 

C10128 Cane Holster Black Faux Leather AN17 



 

C10132 Castanets AN17 

C10024 Composite Fibre Folding Cane 34”-60” AN17 

C10025 Composite Fibre Rigid 34”-60” AN17 

C10022 Cross Hatch Carbon Fibre Folding Cane 34”-
60” 

AN17 

C10023 Cross Hatch Carbon Fibre Rigid 34”-60” AN17 

C10026 Graph Telescop Cane & Thread Ceramic Tip 
26-50 Short 

AN17 

C10027 Graph Telescop Cane & Thread Ceramic Tip 
31-59 Long 

AN17 

C10042 Grph Blck Golf Grip Hook Fld/Rll Ball Tip 
White40” 

AN17 

C10043 Graph Blck Golf Grip Hood Fld/Rll Ball Tip 
White42” 

AN17 

C10044 Grph Blck Golf Grip Hook Fld/Rll Ball Tip 
White44” 

AN17 

C10045 Grph Blck Golf Grip Hook Fld/Rll Ball Tip 
White46” 

AN17 

C10046 Grph Blck Golf Grip Hook Fld/Rll Ball Tip 
White48” 

AN17 

C10047 Grph Blck Golf Grip Hook Fld/Rll Ball Tip 
White50” 

AN17 

C10048 Grph Blck Golf Grip Hook Fld/Rll Ball Tip 
White52” 

AN17 

C10049 Grph Blck Golf Grip Hook Fld/Rll Ball Tip 
White54” 

AN17 

C10028 Grph Golf Griphook Fldng/Roll Ball Tip White 
36” 

AN17 

C10029  Grph Golf Griphook Fldng/Roll Ball Tip White 
38” 

AN17 

C10030 Grph Golf Griphook Fldng/Roll Ball Tip White 
40” 

AN17 

C10031 Grph Golf Griphook Fldng/Roll Ball Tip White 
42” 

AN17 



 

C10032 Grph Golf Griphook Fldng/Roll Ball Tip White 
44” 

AN17 

C10033 Grph Golf Griphook Fldng/Roll Ball Tip White 
46” 

AN17 

C10034 Grph Golf Griphook Fldng/Roll Ball Tip White 
48” 

AN17 

C10035 Grph Golf Griphook Fldng/Roll Ball Tip White 
50” 

AN17 

C10036 Grph Golf Griphook Fldng/Roll Ball Tip White 
52” 

AN17 

C10037 Grph Golf Griphook Fldng/Roll Ball Tip White 
54” 

AN17 

C10038 Grph Golf Griphook Fldng/Roll Ball Tip White 
56” 

AN17 

C10039 Grph Golf Griphook Fldng/Roll Ball Tip White 
58” 

AN17 

C10040 Grph Golf Griphook Fldng/Roll Ball Tip White 
60” 

AN17 

C10041 Grph Golf Griphook Fldng/Roll Ball Tip White 
62” 

AN17 

C10114 Hook Ceramic Tip AN17 

C10111 Hook Dakota Disk Red AN17 

C10112 Hook Dakota Disk White AN17 

C10116 Hook Flex Tip (Non-Rolling) AN17 

C10106 Hook High Mileage Rolling Ball Tip White AN17 

C10117 Hook Jumbo Roller White AN17 

C10110 Hook Marshmallow Tip Black AN17 

C10109 Hook Marshmallow Tip White AN17 

C10113 Hook Metal Glide AN17 



 

C10108 Hook M’mallow Tip White High Mileage Non 
Rolling 

AN17 

C10119 Hook Pencil Orange AN17 

C10118 Hook Pencil White AN17 

C10107 Hook Roller Marshmallow Tip White AN17 

C10104 Hook Rolling Ball Tip Red  AN17 

C10115 Hook Rover Free Wheeling Tip Black AN17 

C10059 ID Cane 100Cm AN17 

C10071 ID Cane 100Cm W/ Nylon Tip AN17 

C10065 ID Cane 100Cm W/Red Tape AN17 

C10060 ID Cane 105Cm AN17 

C10072 ID Cane 105Cm W/ Nylon Tip AN17 

C10066 ID Cane 105Cm W/Red Tape AN17 

C10055 ID Cane 70Cm AN17 

C10067 ID Cane 70Cm W/ Nylon Tip AN17 

C10061 ID Cane 70Cm W/Red Tape AN17 

C10056 ID Cane 80Cm AN17 

C10068 ID Cane 80Cm W/ Nylon Tip AN17 

C10062 ID Cane 80Cm W/Red Tape AN17 

C10057 ID Cane 90Cm AN17 



 

C10069 ID Cane 90Cm W/ Nylon Tip AN17 

C10063 ID Cane 90Cm W/Red Tape  AN17 

C10058 ID Cane 95Cm AN17 

C10070 ID Cane 95Cm W/Nylon Tip  AN17 

C10064 ID Cane 95Cm W/Red Tape AN17 

C10103 ID Cane Tip AN17 

C10051 ILA Mini Cane 48” Carbon Fibre Telescopic  AN17 

C10052 ILA Mini Cane 55” Carbon Fibre Telescopic  AN17 

C10053 ILA Mini Cane 56” Carbon Fibre Telescopic AN17 

C10098 Jumbo Roller Tip AN17 

C10125 NFB Metal Glide Tip AN17 

C10050 NFB Type7 Telscp 5/6 Sec Carbon Fiber 
Cane 39-69 

AN17 

C10099 Pear Tip AN17 

C10092 Pencil Tip Black AN17 

C10091 Pencil Tip White AN17 

C10054 Revolution 5 Part Cane AN17 

C10126 Revolution Standard Tip AN17 

C10094 Rural Tip Black AN17 

C10093 Rural Tip White AN17 



 

C10133 Short Rigid Cane 85Cm W/Hook/M’mallow 
Tip 

AN17 

C10101 Supaball Rolling Tip Red AN17 

C10100 Supaball Rolling Tip White AN17 

C10130 Support Cane Hook Large AN17 

C10129 Support Cane Hook Small AN17 

C10131 Support Cane Wrist Strap AN17 

C10124 Threaded Ceramic Tip AN17 

C10122 Threaded Flex Tip (Non-Rolling) AN17 

C10123 Threaded Marshmallow Tip Non-Rolling 
White 

AN17 

C10121 Threaded Roller Marshmallow Tip White AN17 

C10120 Threaded Rolling Ball Tip White AN17 

C10079 Tip Adjustable Support Canes AN17 

 

 

 

 

 

 

 

 

 

 



 

 

Talking Products  

 

 

 

 

 

 

 

 

Talking Cube Clock LV1833012 AN01 Grey talking 

clock with a contrasting yellow button. Simple in design 

and easy to use, press the button on the top of the clock 

to hear the time in a natural English male voice. Includes 

volume control dial and an option to hear hourly time 

announcement. Batteries included. 

Talking Calculator 10 Digit LV1837002 AN17 Excellent 

quality with a clear voice and time/date function. 

Analogue Alarm Clock LV1833008 AN01 This clock has 

both a digital display and a large analogue display. It also 

features an optional hourly report. The clock has a raised 

‘talk’ button on the top and is very simple to set. 

Red Calendar Alarm Clock LV1833004 AN01 Very high 

quality speech (male voice). Full reporting of the day and 

date as well as the time. 8 volume settings. Choice of 11 

alarm sounds. Hourly report optional. This excellent 

device is very easy to set. A red cover leaves only the 

date and time buttons exposed to avoid accidental 

resetting of the date, alarm or time. 



 

 

 

Product No. Description  RAP 

LV1833008 Clock – Analogue 
Alarm 

AN17 

LV1833012 Clock – Cube 5038 AN17 

LV1833004 Clock – Red Calendar 
Alarm 

AN17 

LV1836001 Talking Bathroom 
Scales J-Talk 

AN17 

LV1837002 Talking Calculator  AN17 

LV1811018 Talking Ear & 
Forehead 
Thermometer - 
Caretalk 

AN17 

LV1838002 Talking Forehead 
Thermometer 

AN17 

LV1833009 Talking Timer AN17 

LV1833002 Tape Measure AN17 

LV1841001 UFO Budget Talking 
Clock/Temp Assorted 
Colours 

AN01 

 

 

 

 

 

 

 

 

 



 

 

Watches  

 

 

 

 

 

 

 

Product No. Description RAP 

LV1834012 W15 Talking 
Analogue Mens 
Watch with leather 
strap 

AN15 

LV1834013 W15 Talking Mens 
S/Band Watch 

AN15 

LV1834011 Watch W15 Talking 
Analogue Womens 
leather strap 

AN15 

Silver Talking Watch LV1838005 AN15 

Budget talking watch with silver stretch band 

and white analogue face. 30 day warranty only 

Mens Talking Watch LV1838006 AN17 Silver 

look watch with comfortable stretchy band. 

W8 Mens Gold Analogue With Gold Stretch Band 

LV1834004 AN15 The W8 mens talking watch 

includes a choice of 3 alarms and optional hourly 

chime. It comes with a gold stretch band and has a 

clear analogue display. 



 

LV1834010 Watch W15 talking 
Analogue Womens 
Sliver band 

AN15 

LV1834004 Watch W8 gold 
analogue with gold 
stretch band 

AN15 

LV1834008 Watch W9 Talking 
Mens with sliver 
stretch band 

AN15 

 

Technology  

 

 

 

 

 

Product No. Description RAP 

LV1811015 Explore 5 Electronic 
Handheld Mag 

AN20 

31001 Looky 10 AN20 

221003 Onyx Mini XY Table AN11 

221006 Onyx Rolling Case 24 
inch for OCR 

AN11 

221000 Onyx XY Table – 
Large Table 

AN11 

21102 Ruby/Hims power 
plug – NZ/AU 

AN18 

LV1811009 Ruby 5 Inch LHD 
Handheld Mag 

AN20 

 

Explore 5 Electronic Handheld Mag 

LV1811015 AN20 The smallest, lightest 5˝ HD 

handheld electronic magnifier. The Explore 5 has 

HD image quality with a brilliant 5˝ LCD screen 

and sharp HD autofocus camera. with a long-

lasting battery (3.5 + hours). 
Mens Talking Watch LV1838006 AN17 Silver 

look watch with comfortable stretchy band. 



 

 

Locations and Contact Details 

Adelaide 

212 Pirie Street 

Adelaide SA 5000 

8:30am – 5:00pm Monday – Friday 

Telephone:  1300 944 306 

 

Gilles Plains 
11 Blacks Road 
Gilles Plains SA 5086 
8:30am – 5:00pm Monday – Friday 
Telephone: 1300 944 306 
Emergency telephone: 1800 442 832 – See Differently Guide Dog 
Service only 
Facsimile: (08) 7223 2058 – Industrial Services & Administration 

Facsimile: (08) 7223 2058 – See Differently Guide Dog Service 

 

Smithfield 
(Appointment Only) 
27 Anderson Walk 
Smithfield SA 5114 
8:30am – 4:30pm Monday – Friday 
Telephone: 1300 944 306 
Facsimile: (08) 7223 2058 
 

Noarlunga Downs 
(Appointment Only) 
58 Dyson Road 
Noarlunga Downs SA 5168 
8:30am – 4:30pm Monday – Friday 
Telephone: 1300 944 306 
Facsimile: (08) 7223 2058 
 

 

tel:1300%20944%20306
tel:1300944306
tel:1800%20442%20832
tel:1300%20944%20306
tel:1300%20944%20306

