Client Support
Services

Support where you need it
With See Differently’s expert Client Support team you will have
access to South Australia’s best range of specialist low vision
services including Counselling, Support Coordination,
Disability Support Workers, and Volunteers.

Leading the way
Clients are at the centre of See Differently’s Client Support
Services. With our experienced team guiding you and
connecting you with other low vision services and resources,
you’ll be achieving your goals in no time.

See Client Support
Services Differently
We understand that dealing with vision loss or other changes
to your vision can be daunting. Navigating the different funding
sources and available services needn't be. We provide personcentred, flexible, and responsive services designed to enhance
your overall wellbeing, including practical requirements.
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Support Coordination
If you have a new NDIS plan or are looking to get more from your
current plan, let our highly experienced Support Coordinators
create the best plan for YOU.

Counselling
If you're feeling stressed, worrying about the future or just need
someone to talk to, our counsellors are specially trained in vision
loss and will equip you with strategies and skills to help chart
your way forward.

Support Workers
Empowering and broadening the lives of clients within the
home and in the community. Customised support, including
Sighted Guide Assistance, transport and learning new skills like
shopping online.

Volunteers
Our trained and friendly volunteers can assist clients with
practical solutions such as assistance with shopping, transport
to medical appointments and social programs. Encouraging
community connection and increased independence.
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Our difference
There are a few things that set our services apart:

An amazing team
See Differently’s friendly and knowledgeable Support
Coordinators, Counsellors, Support Workers and Volunteers
undertake ongoing training and assessments to maintain
their expertise in the vision sector, providing the highest-level
of service to our clients. Some of our team have a personal
experience of vision loss, giving them better insights into your
experiences and needs.

Vision is our business
See Differently is all about vision. We are South Australia’s
largest and most experienced low vision provider and have
been working with people with blindness and low vision for
nearly 140 years. We appreciate that losing your sight is a
uniquely personal experience and every client requires an
individual approach.
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Our large range of services makes
See Differently your destination for all
your low vision needs. We’ll connect
you with the services and resources
you need to chart your way forward.

One organisation, lots of services
See Differently is your one-stop shop for anyone with
low vision. Our services include;
• Occupational Therapy
• Orientation and Mobility
• Support Coordination
• Counselling
• Support Worker and Volunteer Support Services
• Employment Services
• Guide and Assistance Dog Services
• Optometry
• Technology
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We’re Local
See Differently is proudly South Australian
with a number of centres across Adelaide.
We also provide services to our regional
communities with regular visits and
tele-health options.

Locations
212 Pirie Street, Adelaide
11 Blacks Road, Gilles Plains
Smithfield | Noarlunga Downs
(phone for appointment)
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The vision to imagine
what's possible
Find out more
1300 944 306
contact@SeeDifferently.org.au
SeeDifferently.org.au

